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NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NOCTAHOBIJIEHUE
oT 18 Hos6psa 2020 r. N 1853

Ob YTBEPXAEHUW NPABUIT 5
NMPEOOCTABJIEHUA TOCTUHUYHBIX YCNYT B POCCUUCKOU ®EOEPALIUA

B cootBercTBuM co ctathelt 39.1 3akona Poccuiickoit denepanuu "O 3anmure npaB norpeduTenci”
u crateedt 3.1 denepanpHoro 3akoHa "OO oOCHOBaX TYpPHUCTCKOW nedarenbHOCTH B Poccuiickoi
Oenepanun" [IpaButenbctBo Poccuiickoit degepanuy MoCTaHOBIISET:

1. VYTBepaute mnpunaraemble l[lpaBuna mnpenocraBieHUs TOCTMHMYHBIX ycayr B Poccuiickoit
®Oenepanuu.

2. Hacrosimee nocraHoiieHue Berynaer B cuity ¢ 1 suBaps 2021 r. u aelictByer no 31 aexabps
2026 .

IIpencenarens [IpaButenscTBa
Poccniickoit ®enepanuu
MMHUITYCTHUH

YTBEepKICHBI

nocraHoBieHueM [IpaButenscTBa
Poccuiickoit denepanuu

ot 18 Hos10ps1 2020 1. N 1853

NMPABUIIA
NMPEOOCTABJIEHUA TOCTUHMUYHBLIX YCNYT B POCCUACKOWU ®EQEPALUA

. O6wWwme nonoxeHuns

1. Hactosimue IlpaBuia peryniupyroT OTHOIIEHUS B 00JIACTH MPEAOCTABICHHUS TOCTUHUYHBIX YCIIYT
P 3aKJIIOYEHUH W HCIIOJHEHUU OTOBOpa O MPEAOCTaBICHUHM YKa3aHHBIX YCIYr MEXAY 3aKa3dMKOM
(moTpebuTeneM) U IOPUANIECKUM JIMIOM, (PUIHATIOM MHOCTPAHHOTO IOPHIMYECKOT0 JIMIA, BKIIOYEHHBIM
B TOCYIapCTBEHHBIH pEeCTp aKKPEeIUTOBAaHHBIX (HUIMAIOB, MPEICTABUTEIBLCTB HHOCTPAHHBIX
IOPUINYECKUX JIMI, WM WHAWBUAYAIBHBIM MpEANpPHHUMATENEM, MPEeJOCTaBISIOUIMMH MOTPEOUTEIIO
TOCTUHUYHBIE YCIIYTH (aJiee - UCIOIHUTEND).

2. B Hactosimux [IpaBunax uCnoab3yrOTCs CIEAYIOIINE TOHITHS:

"OpoHupoBaHue" - 3aKpervicHHE 3a MoTpeduTereM HoMepa (MecTa B HOMEpE) B TOCTUHHIIE Ha
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YCII0BUAX, ONPCACIICHHBIX 3asBKOM 3aKa3uHhKa HIH HOTpe6I/ITeJI$I U TOATBCPKIACHUCM 3TOM 3asIBKH CO
CTOPOHBI UCITIOJTHUTECIIA,

"Bpemsi Bble3ga (pacueTHBIM Yac)" - BpeMs, YCTAHOBJIICHHOE WCIIOJHUTENEM s Bble3la
MOTpeOUuTeIs;

"Bpems 3ae3qa" - BpeMsi, yCTAaHOBJICHHOE UCTIOTHUTEIIEM IS 3ae3/1a TIOTPeOnTeNs;

"3akazuuk" - (QuU3NUECKOoe WIM IOPUIUYECKOE JIMIO WM HHAMBUAYAJIbHBIN MpEaIpHHUMATEINb,
UMEIOIUE HaMEpPEHWe 3aKa3aTh WU TNpUOOpecTH IMOO0 3aKa3blBAIOIIME WM MpUoOpeTaroIme
TOCTUHUYHBIE YCIYTH B MOJIb3Y MOTPEOUTENS;

"morpeburens” - (U3MUECKOE JMI0, MMEIOIIEe HAMEPCHHWE 3aKa3aTh WM MPHOOpPECTH IHOo
3aKa3bIBaIOIICe WK MPHOOpETAroNee U (M) UCIIOJIb3YIOIIee TOCTHHUYHBIC YCIIYTH ISl TMYHBIX U UHBIX
HYX/, HC CBA3aHHBIX C OCYIICCTBJICHUEM HpeIIHpI/IHI/IMaTeJIBCKOfI ACATCIIBHOCTH,

"eHa Homepa (Mecta B HoMepe)" - CTOMMOCTh BPEMEHHOTO NMPOKUBAHUS M UHBIX COMYTCTBYIOIIUX
YCIIYT, ONIPEAEIIEHHBIX UCIIOJTHUTEIEM, OKa3bIBAEMBIX 3a €UHYIO LIEHY.

[lonsiTua "rocTuHULA" ¥ "TOCTUHUYHBIE YCIYTH'", UCIIOJIb3yeMble B HacToAmux [IpaBunax, uMeroT
3HaueHus, ormnpeaencHHble B PenepanbHoM 3akoHe "OO OCHOBaX TYpPUCTCKOM JAESTEIbHOCTH B
Poccuiickoit ®eneparun’.

CocraB YCIyr, BXOAAIINX B TOCTUHUYHEBIC YCIIYTH, OIPCACTIACTCA TpC6OBaHI/I$IMI/I, YCTAaHOBJICHHBIMHA
[TonoxxeHueM o KiIaccU(PUKAIUU TOCTUHHIL, YTBEP>KIAEMbIM B COOTBETCTBUHU C YACThIO CEIBMOM CTaThH 5
®enepanpHoro 3akoHa "OO OCHOBaxX TYypUCTCKOM JesTedbHOCTH B Poccuiickoit ®Depepanuu', B
3aBHCHMOCTH OT BUJa U KATETOPUU TOCTHHHUIIBI.

3. TpeOoBaHUS K TOCTUHUYHBIM YCIIYraM, B TOM YHUCIIE K UX 00BEMY U KAaueCTBY, ONPEAEISAIOTCS 110
COIJIAIIEHUIO CTOPOH JI0TOBOPa O MPEAOCTaBICHUHM TOCTUHUYHBIX YCIYT (Jajee - J0roBop) U He JIOJIKHbI
[IPOTUBOPEUYUTH TPEOOBAHUSIM, YCTAHOBICHHBIM (peiepalibHbIMU 3aKOHAMHU WJIM MHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoint denepanun.

4. llena HOMepa (MecTa B HOMEpPE) COOTBETCTBYIOIIEH KaTErOpUH YCTAHABIMBAETCS OJMHAKOBOM
JUIS BCEX MOTpeOuTeNeid, 3a UCKIIIOUEHUEM CITydaeB, KOTla 3aKOHOaTeNsCTBOM Poccuiickoii deneparnuun
WM JIOKAJIBHBIMM HOPMAaTHUBHBIMU AKTaMH HWCIIOJHHUTCIA AJOMYCKACTCAd TMPEAOCTABICHHUE JIBI'OT H
MPEUMYIIECTB ISl OTACTBHBIX KaTErOpHid MOTpeOuTeNneil.

5. HpeHOCTaBJ'IeHI/Ie TOCTMHHUYHBIX YCIYI' OOMYCKACTCA TOJBKO IIpU HAJIWYHUK CBUACTCILBCTBA O
MIPUCBOCHUU TOCTHHHUILIE OIPEIEIEHHONW KaTeropuu, MPeayCMOTPEHHOM IMOJIOKEHUEM O KilacCU(UKaluu
TOCTUHUI], YTBEPXKJA€MbIM B COOTBETCTBUHU C 4acTbio ceabMoi craThul 5 denepanbHoro 3akoHa "OO
OCHOBaxX TYpPHUCTCKOH nesTenbHOCTH B Poccuiickoit @enepanuu”, B ciaydae, €M Takoe TpeOOBaHHE
MIPEAYCMOTPEHO 3aKkoHOAaTenbecTBOM Poccniickoit denepanun.

6. VcnonHuTens BOpaBe CaMOCTOATENBbHO YCTaHABIMBATH MPABWIA MPOXKUBAHUS B TOCTUHULE U
MOJIb30BAaHUSA TOCTHHMUYHBIMU YCIyramMH, HE MpOTHUBOpeYalllue 3aKoHOJaTeNlbcTBY Poccuiickoit
denepanuu.
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7. Hacrosimue [IpaBmina B HOCTymHOM (Gopme TOBOIATCS HCIIOTHHUTEIEM O CBEICHHS 3aKa3uuKa
(motpebuTens).

Il. UHchbopmauma o6 ucnonHuTene n o npeaocTaBnAeMbiX
MCNOJTHUTESIEM NOCTUHUYHbIX yCryrax

8. HcmonHutenp 00si3aH JOBECTH 10 CBEIEHHUS MNOTPEOUTENS MOCPEICTBOM pa3MElIeHHs Ha
BBIBECKE, PACIIOJIOKEHHON OKOJIO BXOJ]a B TOCTHHUILY, WM B IOMELEHUH F'OCTHHHULIBL, ITpeIHA3HAYCHHOM
st opOpMIICHUSI BPEMEHHOT'O IPOKUBAHUS TOTPeOUTENEH, CIeayonlyto HHPOPMAIIHIO:

a) HauMeHoBaHHE ((UPMEHHOE HAaWMEHOBAHHE IJII KOMMEpPUYECKUX OpraHu3aluil), ajpec Mecra
OCYIIECTBJICHUS JEATEILHOCTH U PEXKHUM PaOOThI - JJIsl FOPUIAYECKOTO JIMIIA, apec U PEKUM paldOThI -
g (unrana MHOCTPAHHOTO IOPUJIMYECKOrO JIMIA, BKIIOUEHHOTO B TOCYJapCTBEHHBIH peecTp
AKKPEIUTOBAHHBIX (PUIIHAIIOB, IPEACTABUTEIHCTB MHOCTPAHHBIX FOPUINYECKUX JIHII;

0) damunus, uMs, OTYeCTBO (MPU HAJIMYUU), AAPEC MECTa OCYIIECTBICHHUS IEATEIbHOCTH
WHIUBUAYATBHOTO TMPEANPUHUMATEISA, PEXUM pPabOThl, a TaKKe TOCYNAapCTBCHHAS PETUCTPAlUs H
HAaMMEHOBAHHE 3aPETHCTPUPOBABIIETO €r0 OpPraHa - JJIsl HHIUBUAYAJILHOTO IPEANPUHIMATEIS.

9. Ucnonuutens 00s3aH TOBECTH IO CBEACHUS MOTpedUTENs WHPOPMANUIO 00 OKa3bIBAEMBIX MM
yciIyrax, KoTopas J0JDKHA CO/IePKATh!

a) CBCIACHUA 00 HCIIOJIHUTEIIC, B TOM YHUCJIC HOMEP €0 KOHTAKTHOT'O TeJ'Ie(bOHa, JJI FOPUIAUYCCKHUX
Jan - OCHOBHOH FOcyI[apCTBeHHHﬁ peFI/ICTpaHI/IOHHI:Jﬁ HOMEp H I/II[CHTI/I(l)I/IKaI_[I/IOHHHﬁ HOMCED
HaJIOTOILIaTC/IbIIUKA, [JId WHAWBUAYAJIbHBIX HpGI[HpHHHM&TGHGfI - OCHOBHOM FOCynapCTBeHHBIfI
peFI/ICTpaI_II/IOHHBII\/'I HOMCp HWHAWBUAYAIIBHOTO IMPCANPHUHUMATCIIL U I/I,Z[eHTI/I(I)I/IKaI_II/IOHHBII\/'I HOMCD
HaJIOrorjiaTcJIbIIuKa, JUIA (1)I/IJ'II/IaJ'Ia HHOCTPAaHHOTI'O OPUIUYCCKOTO  JIMIa, BKIIOYCHHOTI'O B
FOC}’,Z[&pCTBGHHLIﬁ peeCTp aKKpCAUTOBAHHBIX (1)I/IJ'II/IaJ'IOB, MPpEACTAaBUTCIILCTB HHOCTPAHHBIX FKOPUAUYICCKUX
JaL, - HOMCpP 3alucu 00 AKKpcauTaluu, I/II[GHTI/I(bI/IKaHI/IOHHI)II\/'I HOMCPp HAJOromjaaTcabIINKa, KOI
MPUYUHBI TIOCTAHOBKH HA YUYCT C YKA3aHUEM OpTraHa, OCYIIECCTBUBIICTO 'OCYAAPCTBEHHYIO PETUCTPAULO,

0) cBeeHHS O BHUAE TOCTUHUIBI, NPHUCBOEHHOW TOCTUHUIIE KaTerOpUH, MPEeAYyCMOTPEHHOU
MOJIOKEHHUEM O KIIacCU(UKAIUK TOCTUHUI, YTBEPKAAEMBIM B COOTBETCTBHH C YaCThIO CEIbLMOI CTaThH 5
®enepansHoro 3akoHa "OO oOCHOBax TYpUCTCKOM nesitenbHOCTH B Poccuiickoir ®depepanun', o
peKBM3UTaxX (HOMEpE W JaTe BBIJAYM) CBHUACTEIHCTBA O TPUCBOCHUHM TOCTHHHIIE OIpPEIeICHHON
KaTeropmuu u o BBI}IaBIHeﬁ €ro aKer)IHTOBaHHOﬁ OopraHu3alr, a TAKXKE O IMPUOCTAaHOBJICHHUN )ICfICTBPIH
CBUJIETENBCTBA O MPUCBOCHUH TOCTUHUIIE ONPECICHHONW KaTerOpHH;

B) CBEJICHUS O KaTETOPUHU HOMEPOB TOCTUHUIIBI M IIEHY HOMEPOB (MECTa B HOMEpE);
T) IepeyYeHb yCIIyT, BXOASAIINX B lIEHY HOMEpa (MecTa B HOMEpE);
1) cBeAicHUS 0 popMe U TTOPSIIKE OTIAThI TOCTUHUYHBIX YCIIYT;

€) MepeueHb U 1IEHY MHBIX IJIATHBIX YCIIYT, OKa3bIBAEMbIX MCIIOJHUTENEM 3a OTACJIbHYIO ILIaTy,
YCIIOBUS UX MPUOOPETEHHUS U OILJIATHI;

k) cBeleHHA O (opme, YCIOBHUAX M MOpAAKEe OpPOHHMPOBAHUS, a TaKXKe O IOPSIKE OTMEHBI
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OpOHUPOBaHMUS,
3) IPe/ICNbHBIA CPOK MPOXKUBAHUS B TOCTHHHUIIE, €CJIH ATOT CPOK YCTAHOBIICH HCIIOJHUTEIICM;

I/I) MEpCUCHDb KaTel“OpI/Iﬁ JiLg, UMCIOMIUX IMPAaBO HAa MOJYYCHUC JIbI'OT, @ TAKKC ICPCUCHBL JIbI'OT,
MpEaAOCTaBIACMBIX IIPU MPEAOCTABICHUN T'OCTHHHYHBIX YCIYI' B COOTBCTCTBHM C 3aKOHAMH W HHBIMU
HOPMATUBHBIMHU IIPABOBBIMH aKTaAMMH,

K) CBEICHUSI 00 MHBIX MJIATHBIX YCIyraxX, 0Ka3bIBA€MBIX B TOCTUHHIIE TPETHbUMHU JIUIIAMH;
J1) CBE/ICHUS O BPEMEHH 3a€3/1a U BPEMEHU BbIE3]1a U3 TOCTUHUIIBI;
M) CBEJICHUs O MMPaBUJIAX, YKa3aHHbBIX B IMyHKTE 6 HacTosmux [IpaBui (pu Haau4um).

10. HMuadopmarus, npexycMoTpeHHas mTyHKTOM 9 Hactosmux [IpaBun, odopmisiercs Takum
00pa3oM, 4YTOOBI MOKHO OBLTIO CBOOOJHO O3HAKOMHUTHCS C HEH HEOTPaHUYEHHOMY KPYTY JIUI[ B TEUCHUE
BCcero pabovyero BpeMEeHH TOCTUHHUIIBI, U PA3MEIIACTCS B MOMEIIEHNH TOCTUHUIIBI, MPEIHA3HAYCHHOM JIJIst
odopmIIeHHs BpEMEHHOT'O TPOKUBAHUS MOTPEOUTENEH.

HcrionHuTENNb TaKXKe BIIPaBe JOBECTH A0 CBEACHUS NOTPEeOUTENS HH(POPMAINIO, PETYCMOTPEHHYIO
nyHktoM 9 Hacrosmumx IIpaBui, mocpeiacTBoM ee  pa3MelleHMs Ha caiTe TOCTHHHIBL B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

11. Wudpopmaruss o0 HCHOTHMUTENE W OKa3blBaEMBIX WM yCIyrax JJOBOJUTCS O CBEACHUS
MOTPEOUTENS Ha PYCCKOM SI3bIKE U JOMOJIHUTENBHO 10 YCMOTPEHHUIO MCIIOIHUTENS HAa TOCYJapCTBEHHBIX
a3bIkax cyobekToB Poccuiickoit ®denepaumu, poaHbIX s3bikax HaponoB Poccuiickoit denepanuu u
MHOCTPAHHBIX SA3bIKAX.

lll. 3akno4yeHne n N3MeHeHne gorosopa

12. TocTUHHMYHBIE YCIYyTM NPEIOCTABISAIOTCS HCIOJHUTENIEM Ha OCHOBAaHUHU JIOrOBODA,
3aKJII0YaeMOoro B MUCbMEHHOM (hopme.

HoroBop, 3akitouaeMblii € TMOTPEOWTENIEM WJIM C 3aKa34YMKOM - (PU3UYECKHM JIMIIOM, HE
SIBIITFOIIMMCS. MHANBUIYAIBHBIM MPEANPUHAMATENEM, SBISETCS MyOIUYHBIM JOTOBOPOM.

13. JloroBop, ykazaHHbIN B a03arie BTopom nyHKTa 12 Hactosmux [IpaBui, 10KeH coaepKaTh:

a) HAMMEHOBAaHME WCIOJHUTENSA, OCHOBHOM TOCYIAapCTBEHHBIM PErUCTPALIMOHHBIA HOMEP U
UIeHTU(DUKAITMOHHBIM HOMEP HaJOTOTUIATENbIMKA - I FOPUANYECKUX JIUI, (paMIInio, UMs, OTIECTBO
(Tpy HaMWYWK) UCTIOTHUTENS, OCHOBHOM TOCYJapCTBEHHBIN PErUCTPAIIMOHHBIN HOMEP WHANBUAYAILHOTO
MpeANpPUHAMATENS W HWIACHTU(UKAITMOHHBIM HOMEpP HAJOTOIUIaTeNbIIKa - JUJI1 WHANBUIYaTbHBIX
MpeaIpUHUMATENIEN, HanMMEHOBaHHE HUCITOJTHUTES, HOMEP 3aMnucu 00 AKKpEIUTaLNH,
UJIEeHTU(DUKAITMOHHBIM HOMEp HAJIOTOIIATENNBIINKA, KO/l MPUYHUHBI TTOCTAHOBKU HA y4eT - il (uinana
WHOCTPAHHOIO HOPUAUYECKOrO JIMIA, BKJIYEHHOIO B TOCYJApCTBEHHBIA PEECTP AKKPEIUTOBAHHBIX
(bunmmanoB, MPeaCTaBUTEILCTB HHOCTPAHHBIX IOPUANYCCKUX JIUIT,

0) cBefeHuUs 0 3aKazuuke (paMuiIns, UM, OTYECTBO (IIPHU HATHYUH) (PU3HMUECKOTO JIUIA U CBEACHUS
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0 TOKYMEHTE, YIOCTOBEPSIOIIEM €0 JIMYHOCTh, 0OPMIICHHOM B YCTAHOBIICHHOM IOPSIIIKE);

B) CBE/ICHUS O BUJI€ TOCTUHUIIbI, KATETOPHH FOCTUHUIIBI, YKa3aHHOM B CBUJIETENILCTBE O IPUCBOCHUH
TOCTHHHUIIBI OIPENICJIEHHON KaTeropHH, MPEAOCTaBIsieMOM Homepe (Mecte B Homepe) m 00 aapece
TOCTUHUIIBL;

I') CBEJCHUSI O KaTeropuu HOMEpa, LleHe HoMepa (MecTa B HOMEPE), KOJUYECTBE HOMEPOB (MECT B
HOMEDE);

1) IEPUO/]T TIPOKUBAHUSI B TOCTUHUIIE;
€) BpeMmsi 3ae3/1a ¥ BpeMsl Bbie3/1a (pacueTHbIN Jac),
K) MHBIC HEOOXOIUMBIC CBEJICHUS (10 YCMOTPEHHUIO UCIIOJTHUTEIS).

14. ITucemenHass ¢opma [I0OTOBOpa CUUTAETCA COOJIIOJIGHHON B ClIy4dae COCTaBIEHHUS OJHOTO
JOKyMEeHTa (B TOM YHCIE DJIEKTPOHHOTO), MOAMHCAHHOTO 2 CTOpPOHAMH, WJIM TIOATBEPKICHUS
UCIIOJIHUTENIEM 3afBKH, HAMPaBICHHON 3aKa34uMKOM (MOTpeOUTENeM) HCIOIHHUTENI0, a TakKe B Cilydae
COBEPIICHHS 3aKa39MKOM (TIOTpeOUTEeIeM) IEHCTBUH, HAIIPABJIICHHBIX HA TIOJYyYCHHUE YCIYT (B TOM YHCIIE
yIjiaTa 3aKa3uukoM (MMOTpeOUTENIeM) COOTBETCTBYIONIEH CYMMBI HCTIOIHUTEINIO).

15. ®opma U TMOPSIOK HANpPABICHHUS 3asABKH YCTAHABJIMBAIOTCS HMCIIOJHUTENEM, MPH 3TOM TaKOH
NOPSOK JOJDKEH 00ecnednBaTh BO3MOXKHOCTb YCTAHOBHUTB, YTO 3asBKAa HMCXOAMT OT 3aKa3uuKa MU
noTpeduTens.

VicnomHuTeNb MpU HATUYUU B YKa3aHHBIE B 3asBKE JAaThl CBOOOJIHBIX HOMEpPOB (MECT B HOMeEpE),
COOTBETCTBYIOIIMX 3asgBKE 3aKazuumka (MOTpeOuTeNs), HampamiseT 3aka3yuky (moTpeOuTeNto)
yBEIOMJICHHE, COJepiKallee CBEIEHUS O HauMeHOBaHMM ((UPMEHHOM HAMMEHOBAHWH) MCIIOJHUTEIS,
3aKazuuke (rmorpedurene), KaTeropuu 3aka3aHHOTO HOMEpa M IIeHe HoMepa (MecTa B HOMEpeE), CpoKax
MPOXXKUBAHUSI B TOCTHHHIIE, 00 YCIOBUSX OpOHHpPOBAHUS, a TaK)Ke HHBIE CBEACHHS, OIpeaessieMbie
WCTIOJTHUATEIIEM.

B o»TOM ciyyae [OroBOp CUMTAeTCs 3aKIIOYEHHBIM C MOMEHTA IIOJY4YEHHMS 3aKa3uhKOM
(moTpebuTeneM) NOATBEPKACHHUSI OPOHUPOBAHMUS.

Koncynprantllntoc: npumeuanue.

OcobeHHOCTH OTMEHBI JIMOO TepeHoca OPOHMPOBAHUS MECTa B TOCTHHHUIIE WJIM WHOM CpPEIICTBE
pa3memienus Ha 2020 - 2021 roxel ycranosiensl [locranosnenunem Ilpasurensctea P® ot 20.07.2020
N 1078.

16. UcnonmauTenb BIIpaBC NPUMCHATHL B TOCTUHUIC CICAYIOIIUC BUJIbI 6p0HI/Ip0BaHI/ISIZ

a) TapaHTHPOBAaHHOE OpPOHHPOBAHHME - BHUJ OPOHUPOBAHMS, MPH KOTOPOM TOCTHHHUIIA OXKUIAET
MOTPEOUTENST 10 PAacUYeTHOTO yaca IHS, CIEAYIONIEro 3a JHEM 3allllaHMpPOBAaHHOTO 3ae3fa. B ciydae
HECBOEBPEMEHHOT0 OTKa3a OT OpPOHUPOBaHHUS, OMO3JaHMS WM He3ae3/la MOTpeOUTens ¢ HEero Widh ¢
3aKa34yMKa B3UMAaeTcs TuiaTa 3a (PakTUYECKH MpOCTOi HOMepa (MecTa B HOMepe), HO He Ooyiee uem 3a
cytku. [Ipu ono3ganuu 6osee yeM Ha CyTKU AOTOBOP MpEKpaIiaeTcs;
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0) HerapaHTUpOBaHHOE OPOHUPOBAHHME - BUJ OPOHUPOBAHUS, MPU KOTOPOM TOCTUHHIIA OXKUJAET
MOTpeOUTENsT A0 OINPEAETICHHOI0 Yaca, YCTAaHOBJIICHHOTO WCIIOJHMUTEIEM, B JI€Hb 3ae3fa, IMOCIe 4ero
JIOTOBOP MPEKPaIIAETCS.

17. UcnonuuTens BIpaBe OTKa3aTh B 3aKJIIOYEHHH JOTOBOPA, €CIM Ha YKa3aHHbIC B 3asBKE JaThl
OTCYTCTBYIOT CBOOOHBIE HOMEPA, COOTBETCTBYIOIINE TPEOOBAHUSIM 3asSBKH.

V. nOpﬂAOK n ycnoeusa npeanocrtaBneHnsA roOCTUHUYHbLIX yCnyr

18. 3aceneHue mnOTPeOUTENSE OCYIIECTBIACTCS NPU YCIOBUU MPEABSBICHHUS TMOTpeOUTENIEeM
JOKYMEHTa, YJOCTOBEPSIOIIEr0 €ro JIMYHOCTh B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoit
®enepanny, B TOM 4HCIIE:

nacnopra rpaxinaHuHa Poccuiickoit @enepanyy, yIOCTOBEPSIOLIETO JIMYHOCTD TI'PaKIAHWHA
Poccuiickoit ®denepanuu Ha Tepputopun Poccniickoit denepanuu;

nacnopta rpaxzaannia CCCP, ynocToBepsmolero JU4HOCTs rpaxkaanuHa Pocculickont @enepanum,
JI0 3aMEHBI €T0 B YCTAHOBJICHHBIN CPOK Ha MacnopT rpaxkaanuHa Pocculickon @enepanuu;

CBUACTCIILCTBA O POXKIACHUU - JJIA JIMIA, HC JOCTHUI'TCTO 14-netHero BO3pacTa,

nacropra rpaxnaanuHa Poccuiickonn ®enepanuu, yIOCTOBEPSAIOUIETO JUYHOCTh TIpaXkJIaHWHA
Poccuitckoit @enepanunu 3a npenenamu Poccuiickoit @enepannu, 1uis JIALA, TOCTOSHHO MPOKUBAKOILIETO
3a peaenamu Poccuiickoit denepanmy;

BPEMCHHOI'O YIOCTOBCPCHUA JINYHOCTHU I'paXKJaHUHA Poccuiickoit q)ezlepam/m;

nacrnopTa MHOCTPAHHOTO TpakJaHWHA JIMOO HMHOTO JOKYMEHTA, YCTaHOBJIEHHOIO (eaepaabHbIM
3aKOHOM WJIM IPU3HAHHOTO B COOTBETCTBUM C MEXAYHAapOIHBIM n0rosopom Poccuiickoin denepanuu B
Ka4eCTBE JOKYMEHTA, yIOCTOBEPSIIOLIETO JMYHOCTh NHOCTPAHHOTO IPaKIaHUHA;

JIOKYMEHTA, BBIJIAHHOTO HWHOCTPAHHBIM TOCYJAapCTBOM W IIPU3HABAEMOIO B COOTBETCTBUHM C
MEKIYHApOAHBIM J0roBopoM Poccuiickonn @Penepanuu B KadyeCcTBE JOKYMEHTA, YIOCTOBEPSIOIIETO
JTUYHOCTH NTUIa 06e3 rpaKIaHCTBa;

paspernieHus: Ha BpeMEHHOE TIPOKUBAHNE JTUIA O3 TPaXKIaHCTBA;
BUJIa HA KUTEIbCTBO JIUIa 06e3 rpakJaHCTBa.

3aceneHre B TOCTHHUILY HECOBEPIICHHOJCTHHX TpaKJIaH, HE JOCTUTIIUX 14-JTEeTHEro BO3pacTa,
OCYIIIECTBISIETCS HA OCHOBAHUU JIOKYMEHTOB, YIOCTOBEPSIONIUX JIMYHOCTh HAXOSAIINXCS BMECTE C HUMU
poauteneit (yCHIHOBUTENEH, OMEKYHOB), COMPOBOXKIAIOMIETO JIUIA (JTUIT), IPU YCIOBUU TPEIOCTABICHUS
TakKUM COMPOBOXKIAIOIIMM JIMIIOM (JUI[aMH) HOTapHalbHO 3aBEPEHHOTO COTJAcHs 3aKOHHBIX
HpeHCTaBHTeHeﬁ (O}IHOFO nu3 HI/IX), a TaKKC CBUACTCIILCTB O POXKIACHUN 3TUX HECOBCPIICHHOJICTHHUX.

3aceneHue B TOCTUHHIY HCCOBCPIICHHOJICTHUX TpaKJaH, AJOCTUTTIHUX 14-netHero BO3pacTa, B
OTCYTCTBHUC HAXOXIACHUA PpAAOM C HHMH 3aKOHHBIX Hpe,I[CTaBI/ITeJTGfI OCYHICCTBIIACTCA Ha OCHOBAaHUH
AOKYMCHTOB, YAOCTOBCPAIOIIHUX JIUYHOCTb 3TUX HCCOBCPHICHHOJICTHHUX, IIPU YCIOBUU MPEAOCTABIICHUA
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HOTapHaJIbHO 3aBEPEHHOI0 COTJIACHsI 3aKOHHBIX MPEACTaBUTENEH (OJHOTO U3 HUX).

19. Perucrpamus motpeduTenei, sSBISIOMUXCS TpakaaHamMmu Poccuiickoit denepanuu, o MECTy
npeObIBaHUSI B TOCTHMHHIIE OCYIIECTBIISETCS B COOTBETCTBMM C llpaBMiiaMu perucTpanud U CHATHUS
rpaxnaan Poccuiickoit @enepanyiyi ¢ pEeruCTPallMOHHOTO ydeTa IO MECTY MpeObIBaHUS U 1O MECTY
KUTENbCTBA B npenenax Poccuiickon denepanuu, yTBEpKICHHBIMU ITOCTaHOBJICHHEM lIpaBurenbcTBa
Poccutickoit @eneparuu ot 17 utonsa 1995 r. N 713 "O6 yrBepxkaeHuu [IpaBun perucTpauv U CHATHS
rpaxaan Poccuiickoit @enepanuy C pErucTPalMOHHOTO ydeTa 1O MECTy NpeObIBaHHS M 10 MECTy
KUTENBbCTBA B npezenax Poccuiickoit denepanyu v nepeyHs JIML, OTBETCTBEHHBIX 3a MPUEM U Iepeaady
B OpraHbl pEruCTPAllMOHHOIO Y4€Ta JOKYMEHTOB Ul PErMCTPALlMU U CHATHUS C PETUCTPALIMOHHOTO Y4eTa
rpaxnaan Poccuiickoii denepannu 1o MeCTy NpeObIBaHUS U IO MECTy KHTENbCTBAa B Ipeaenax
Poccuiickoit deneparun'.

[TocranoBka moOTpeOUTENCH, SBISIOMUXCS WHOCTPAHHBIMU Tpa)KIaHaMd U JUIaMu  0e3
IPaXIaHCTBA, HA YYET 10 MECTY NMPEOBIBAHUS B TOCTHHHIIC U CHATHE MX C y4eTa 10 MECTY MpeObIBaHUS
OCYUIECTBJISIFOTCS. B COOTBETCTBUM ¢ [IpaBmiamu ocymiecTBiI€HUsT MUTPALMOHHOIO Yy4Y€Ta MHOCTPAaHHBIX
rpaxaan u Jaul O0e3 rpaxaaHcTBa B Poccuiickoit ®enepanuu, yTBEP>KIEHHBIMU TMOCTAaHOBICHUEM
[IpaBurensctBa Poccuiickoii ®enepanuu ot 15 suBaps 2007 r. N 9 "O nopsake ocyuliecTBICHUs
MUTPAllMOHHOI0 yYyeTa MHOCTPAaHHBIX I'paXk/aH U Jul 06e3 rpaxkaancTsa B Poccuiickoit denepanun".

20. UcnonHuTens obecneynBaeT KpyriocyTouHoe 00cayKUBaHUe oTpeduTenel, NpuObIBaOIINX B
TOCTUHUILY U YOBIBAIOIIUX U3 TOCTUHUIIBL.

B roctunuie ¢ HomepHbIM poHIOM He Oosiee 50 HOMEPOB MCIOJIHUTENb BIPABE CAMOCTOSTEIBHO
YCTaHABIIMBATh BpeMsl OOCITYyXMBaHUS MOTpeOuTenel, MpuObIBAIOUIIMX B MOCTUHUILY U YOBIBAIOLUIUX W3
TOCTUHUIIBI.

21. 3ae31 B rOCTUHUILY U BbIE€3]l U3 TOCTUHUIIBI OTPEOUTENS OCYIIECTBISAIOTCSA C YYETOM BpPEMEHU
3ae3/la U BPEMEHM BbIe3/la (PacyeTHOro 4Yaca), KOTOpble YCTaHABIMBAIOTCS HCIOJIHUTEIEM C y4YETOM
MECTHBIX OCOOEHHOCTEN U CHEUPUKHU AESITETbHOCTH.

Pa3znuiia Mexay BpeMeHeM Bble3Jla MOTPEeOUTENs W3 HOMEpa U 3ae3fia MOTpeOHuTeNns B HOMEp He
MOYKET COCTaBJIATHL OoJsee 3 4acoB.

22. VicnomHUTENb BIpPaBe yCTaHOBUTH MPEIEIbHBIN CPOK MPOKUBAHUS B TOCTUHUIIE, OJMHAKOBBIN
JUTSI BCEX TIOTPEOUTEICH.

23. llena HoMepa (MecTa B HOMEpE), IlepeueHb yCIyr, KOTOpble BXOJAT B LIEHYy HOMepa (MecTa B
HOMEpe), a TakXKe IMOpPAJOK U crnocoObl omiaThl HOMepa (MecTa B HOMEpE) YCTaHaBIMBAIOTCA
UCTIOJTHUTEJIEM.

HcnonHuTeneM MoeT ObITh YCTaHOBIIEHA MMOCYTOYHAsI U (MJIM) TI0YacoBas OIUI1aTa MpOoKUBaHMUSL.

B cnyuae eciu B COOTBETCTBUM C 3aKOHOAarenbcTBOM Poccuiickonn denepanuu BBOAUTCS
roCy/lapCTBEHHOE PEryJupOBaHNE CTOMMOCTH TOCTMHHYHBIX YCIYr (TOCTUHHYHOIO OOCIY)XMBaHHS) B
NIEPUOJ IPOBEAEHUS MEPOIIPUITUN (LIEPEMOHNI), CTOMMOCTh TOCTUHUYHBIX YCIyT HE MOXET MPEBbIIIAThH
MAaKCUMaJIbHO YCTAaHOBJIEHHON CTOMMOCTH AJI1 TAKOW KaTErOPUU TOCTUHULIBI.
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24. VicnonHuTenb HE BIpaBe 0e3 COryiacHsi MOTPeOUTENs OKa3bIBaTh WHBIC IUIATHBIC YCIYTH, HE
BXOJSIINE B IEHY HOMepa (MecTa B HOMEpe).

25. Vcnonautens mo mpockbe morpedurtens oOsi3aH 0e3 JOMOTHHUTEIHHOW OIUIaThl 00ECIeYUTh
CIICTYIOIIHE BUJIbI YCIIYT:

a) BBI30B CKOPOI MOMOIIIH;

0) moJIb30BaHNE MEANIIMHCKON alTeuKOii;

B) IOCTaBKa B HOMEP KOPPECHOHACHIINHN, aJPECOBAaHHON OTPEOUTEITIO, IO €€ HOITy4eHHH;
r) ToOyKa K ONpeieIeHHOMY BPEMEHHU;

1) IPEI0CTaBJICHUE KUIIATKA,

€) MHBIC YCIIYTHU 110 YCMOTPEHUIO HCIIOTHUTEIIS.

26. IloTpebuTtenp (3aKa3yuk) 00si3aH OIUIATUTH TOCTMHUYHBIE YCIYTd U MHbBIE IJIATHBIE YCIYTH B
CPOKH U B MOPSIZIKE, KOTOPBIE YKa3aHbl B IOTOBOPE.

[Tpu ocymecTBIEHUH PacueTOB ¢ MOTPEOUTENEM HCIIOIHUTEh BBIJACT MOTPEOUTEII0 KACCOBBII UeK
WIN JOKYMEHT, 0(OpMIICHHBIN Ha OJIaHKE CTPOTroil OTUETHOCTH.

27. Ecnv WCHOJTHUTENEM B COOTBETCTBUU € MyHKTOM 23 Hactrosumx IlpaBun ycraHoBieHa
[IOCYTOYHAas OIUIaTa IPOXXKUBAHMs, TO IUIATa 3a IPOXUBAHWE B TNOCTHHMIIC PACCUUTBHIBAETCSA 3a CYTKH,
onpesieNisieMble B COOTBETCTBUM CO BpPEMEHEM 3ae3fja U BpPEMEHEM Bble3/la (pacUeTHBIM YacoM),
YCTaHOBJIEHHBIMHU B COOTBETCTBHMHM € ITyHKTOM 21 HacTosmux [Ipasui.

[Ipu 3aceneHun TOTpEOUTENSI N0 YCTAaHOBJIEHHOTO BpEeMEHH 3ae3ia (paHHUW 3ae31) U
MOCIEAYIONUM MPOKUBAHHWEM B TOCTHHHUIIE IJIaTa 32 HOMEp (MECTO B HOMEpE) 3a MEepPHOJ]l OT BPEMEHH
3acesieHus JI0 BPEMEHH 3ae3Jla B3UMAETCsl B pa3Mepe, He MPEBBIIIAIONIEM TUIATy 3a TMOJIOBUHY CYTOK, 3a
UCKITIOYEHHUEM CITy4asi, MPeAyCMOTPEHHOT0 a03alieM TPETbUM HACTOSIIEro MyHKTA.

Ecnu mepwos oT BpeMeHH 3aceleHHs 10 BPEMEHHM 3ae3la cocTaBiseT Ooyiee 12 yacoB, miata 3a
NPO’KUBAHUE B3UMAETCS C TOTPEOUTENS B MOPSI/IKE, YCTAHOBICHHOM HCIOJTHUTEIIEM.

B cnyuae 3anepikku Bble3/la MOTpeOUTENS MOCTIE BPEMEHM Bble3[a (pacyeTHOro 4aca) (MO3AHUN
BbIE3]1) IJIaTa 32 MPO’KUBAHUE B3UMAETCS C MOTPEOUTENS B MOPSAIKE, YCTAHOBICHHOM HCIIOJIHUTEIIEM.

28. IloTpebuTens 06s13aH coOMI0AaTh MTpaBHiIa, yKa3aHHbIE B TyHKTe 6 HacTosAmux [Ipasui.

29. Tlopsimox yd4era, XpaHEHHS W YTWIM3alUKM (YHUYTOXEHHs) 3a0BITHIX BeIIe B TOCTHHHUIIC
OTIpeEIeTCS UCTIOTHUTEIIEM.

V. OQHOCTOPOHHMI OTKa3 OT UCNOJSIHEHUA AoroBopa

30. 3aka3zuuk (MOTPeOUTENb) BMpaBe B JHO00OE BpPEMsl OTKA3aThCs OT HMCIOJHEHHUS IOTOBOpa MpH
YCJIOBUHU OIJIATBI UCTTIOJTHUTCIIIO q)aKTI/I‘IeCKI/I MOHCCCHHBIX UM PACXOJ0B.
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VI. OTBeTCTBEHHOCTb UCNOJNTHUTENA U 3aKa3uuka (noTpedbutens)

31. HcnonHutenb OTBEYaeT 3a COXPAaHHOCTb Belledl moTpeduTens B COOTBETCTBUU C
3aKoHoarenscTBOM Poccutickon denepanuu.

32. 3a HEHWCNOJHEHNE WM HEHAJIeKAIee UCIIOTHECHUE 005M3aTeIbCTB 10 JOTOBOPY HCITOJTHUTEIb
HECeT mepes 3aKa3uukoM (ToTpeduTereM) OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO 3aKOHOAATEIhCTBOM
Poccuiickoit @eneparuu.

33. Bpen, MpUYMHEHHBIA JKA3HW WM 3I0POBBIO MOTPEOUTENST B PE3Y/bTaTe MPEIOCTABICHUS
TOCTUHUYHBIX YCIYT, HE OTBEYAIOUIMX TpeOOBaHUSAM U (WUJIM) YCJIOBHUSM JIOTOBOPA, MOAJIEKHUT
BO3MEILECHHIO UCTIOJIHUTEIEM B COOTBETCTBUU € 3aKOHOATENbCTBOM Poccuiickoin deaepanuu.

34, HOTpe6I/ITCJ'Ib HECCT OTBCTCTBCHHOCTH M BO3MCIIACT peaJ'ILHLIﬁ ymep6 B CJIydac HaApyHICHUA
00513aTeNBLCTB 110 A0roBopy, a TakKKE€ yTpaThbl WM MOBPCKIACHUS 10 €ro BUHC UMYIICCTBA T'OCTUHHIILI B
COOTBCTCTBHUH C 3aKOHOAATCIbCTBOM Poccuiickoit (Dezlepauym 1 HACTOAIIIUMHU HpaBI/IHaMI/I.

35. Kontpousb 3a cobmogenuem Hacrosuux [IpaBuin ocymectBisiercs denepanbHoil Ciryx 00 1O
HaA30py B chepe 3aiuThl MpaB MOTpeOUTENei 1 OIaronoxyqus yeaoBeka.
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